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HKoaKarturan-M»

Iopsinok paGoThl
¢ oOpameHHAMH (PH3HYECKOI0 HJIM IOPHAHYECKOro JIHIIa,
cBszaHHbIME ¢ ocyinecTBaeHHeM Q00 MKK «Kanutan-W»
MHKPO(HHAHCOBOH 1eATETbHOCTH

1. Ob1nue nonoxKeHus

1.1. Hacrosmmi mopsgok paspaboTaH B LEIIX OPraHH3aliH OOBEKTHBHOTO M BCECTOPOHHETO
paccMoTpeHHs oOpammeHu#l GHM3MYECKHX JHI WIH IOPHIWYESCKHX JHI[, CBA3AHHBIX C OCYIECTBIICHHEM
M®O MuKOPHHAHCOBOH [EATENBHOCTH M ONpENersieT MOPAIOK M CPOKH PACCMOTpeHHs obpalneHwuit
nocrynueimx B 000 MKK «Kanwuran-M» (manee no texcty — Ob1rectso).

PaccMorpenue obpaineHud (QHU3MYECKOTO JHIA WM IOPHIMYECKOTO JIMIA OCYIIECTBISETCH B
COOTBETCTBHH C:

Koucruryuueit Poccutickoit ®enepanuu,

I'paxnanckum koxekcom Poccuiickoit @enepanun,

bazoBeM cTaHZapTOM 3alIMTBl IIPaB M HHTEPECOB (U3MYECKHX W IOPUOWYECKHX AL -
nomyuaTenelt (UHAHCOBBIX YCIyT, OKa3bIBAEMEIX WICHAMM CaMODPETyIHPYyEeMBIX OpraHusaimii B cdepe
(buHAHCOBOTO pHIHKA, OOBEAMHSIOIMMX MHUKPO(QHHAHCOBBEIE OpraHu3alui (yTeepxaeH Bankom Poccuu
22.06.2017),

@enepanbHeM 3axK0oHOM 0T 2 Hronsg 2010 roga N 151-@3 "O MukpohHHAHCOBOM /I€ATEIBHOCTH U
MHKPOOHHAHCOBBIX OpraHH3alusax ",

OenepanpaeM 3akoHOM 0T 04.08.2023 N 442-03 "O BHecenuu u3MeHeHuit B DenepasbHBIHA
3axoH "O Lentpansuom 6anke Poccuiickoit @enepanuu (banke Poccun)" u oTnensHbIe 3aKOHOJATEIBHEIE
akTel Poccuiickoif @ezmepallMd H 0 INPU3HAHMH YTPATHBIIMMHU CHIIy OTAGNBHBIX IOJOKEHHH
3aKOHOJIaTeIbHBIX akToB Poccuiickolt @enepariu”

U IpyTHMH HOpMaMH J€HCTBYIONETO 3aKOHOMaTebCTBa PO,

1.2. TepMHUHEI H OTIpe/IeIeHHS:

- ofpalieHue - HalpaBIEHHOE B MUKPOQHHAHCOBYIO OPraHMU3aLHIO I0y4areaeM (QHHAHCOBOH
YCIIyTH, IIpeJCTaBUTeNIeM IoTydaTelss GUHaHCOBOH yciyrd, bankoM PoCCHE HITH HHBIM YIIOJTHOMOYEHHBIM
OpraHoM WIIH JIMIIOM B THCEMEHHOU dopme Ha OyMakHOM HOCHTEJIE WITH B BHIE SJIEKTPOHHOIO JOKYMEHTa
3asBlieHHe, Jkanoba, mnpockba MIM NpeIIoKEHHe, Kacalolleecss OKa3aHWs MHKPO(GHHAHCOBOM
opranuzanueli (UHAHCOBBIX YCIYT;

- MukpoduHaHcoBas opranuzamus (M®O) - opugudeckoe MO, KOTOPOE OCYINECTBIIAET
MHKpPODHHAHCOBYIO [ESATENHHOCTE M CBEACHHS O KOTOPOM BHECEHBl B TOCYIapCTBEHHBIN peectp
MHKPOGMHHAHCOBBIX OpraHH3aluii;

- (GHUHAHCOBBIE YCIIYTH - YCIYTH IO MPEIOCTABIECHHIO MHUKPO3aiMOB MMONydaTeIaM (HHHAHCOBEIX
YCIIyT;

- Jluo, OTBETCTBEHHOE 3a paccMOTpeHHMe oOpameHuit - coTpymuuk OOmecTBa, KOTOpOMY
JIEIETHPOBAHBl IIOTHOMOYHMA II0 IIPHEMY, PErHCTpalHH, Y4YeTy, pPacCMOTPEHHIO, IIOATOTOBKE H
HAIlpaBJIEHHIO OTBETOB Ha OOpalleHHs M YBEJOMJIEHHMS] O pPerucTpaiuH oOpammeHHs/TIPOIJIEHHH CpOKa
paccMOTpeHus, XpaHeHUIO 00paleHHii U OTBETOB Ha HUX.

 1.3. Muxpogunancosas opzanuzayus peKOMeHOyen noayamenim QuHaHco8bIX Yeny2 eKuoqums
8 obpaujerue credyiowyro uHQoOpMayuio u OOKYMeHmblL (NP UX HATUYUL):
1) @amunuo, uma, omuwecmeo (npu Hanuyuy), aopec (NOYMOBLIU UAU 3INEKMPOHHBIY) O
HanpasieHus omeema HA obpaujeHue (8 OMHOWEHUU NOAYYamens QUHAHCOBOL YCay2u, ARTAIOUEEOCS
@uUIULECKUM TUYOM);



2) nonHoe HAUMEHOBAHUE U MEeCmO HAXOXHCOeHUS OPUOUYeCKo20 Auyd, a4 MaKdice NOONUCh
VHOTHOMOYEHHO20 NPedCmAgUmes I0pUOUYecKo20 1uya (6 OMHOULeHUY nOaYyYamens (UHAHCOB0U YTy,
ABNANOUJE20CS IOPUOUHECKUM TUYOM),

3) Homep 0o0zo80pa, 3AKNIOYEHHO20 MedCOy  RHOTyuamenem  QUHAHCOBOU  yeay2u U
MUKPOQUHAHCOB0U Op2anu3ayue,

4) usnooicenue cyuwjecmea mpebosanuil u GaKmuyeckux 06CmosmenbCms, Ha KOMopblX OCHOBAHbL
3as6nennble mpebosanus, a makice 0OKA3AMenIbCMEa, noomeepicoaioujue smu 06cmoamenbemea;

5) Haumenosarue opaana, OONHCHOCIU, PaMUnUY, UMeHU U Om4ecmea (npy Hanuyuu) pabomuuka
MUKpOGUHAHCO60U opzanusayuy, Oelicmeus (besoeticmsue) KOmopozo 00XCanyiomesi;

6) unvle c6edenus, KOMOpvie NOAYYaAmenb QUHAHCOGOU YCiyau Ccuumaem HeobXo0uMbIM
coobwyumn;

7) Konuu OOKYMEHmMO8, NOOMEEPICOAWUX U3N0NHCeHHble 6 obpawjenuu obcmosmenvcmea (6
omoM cayuae 8 00paujeruy NPUBOOUMCs Nepederb NpuIazaemblx K Hemy OOKYMeHMOs).

2. [lopsanok paccMoTpeHus obparmeHui

2.1. MukpoduHascopas opraHu3alds MPUHUMaeT oOpaleHHs, HalpaBICHHEIC I[IOCPEACTBOM
IIOYTOBOH CBSI3M HIIA HApOYHBIM Ha OyMaKHOM HOCHTENE, IIO0 aApecy B Ipefelax MecTa HaXOXKISHHS
MuKpohuHancoBoi opranuzanuu (156019, r. Koctpoma, m. Kunememckoe, a. 13, momem. 2), a Takxke
HaIlpaBJIeHHBIC Ha aapec eKTpoHHOH rmoutsl MOO: obraschenie@do-po.su HIH OCPEACTBOM JIMYHOTO
kabuneTa (ot CPO «MuP», banka Poccun, @HHAHCOBOIO YIIOIIHOMOYEHHOTO H IP.).

2.2. TlocrynuBiee obpamenue peructpupyercs B "JKyprane peructpamum obpamenuit OO0
MKK «Kamutan-M» He no3gHee pabodero JHs, CIEAYIOMIEro 3a JHeM ero noctyiuieHus B O0IIecTso.

2.3. B ciyuae mnocrymieHHs oOpameHHs B ¢dopMe OIeKTpoHHOro pokymenTta OOmecTBo
YBEIOMJISIET 3asBHTEIA O PerucTpalu oOpalneHus He MO3IHEE JIHS perucTparuu oOpameHus crnocodoM,
yKa3aHHBIM B II. 2.15. HACTOAIIETO IIOJIOKEHHS.

2.4, Tlony4yenHoe B yCcTHOH ¢opMe oOpaleHue noiy4daress GUHAHCOBOH YCIYTH OTHOCHTEIBHO
TEKyIIEro pasMepa 3aJ0/DKEHHOCTH, BO3HMKIIEH W3 JIOroBOpa MHKpo3aiiMa, 3aKIFOYEHHOr0 C
MHKPO(HHAHCOBOH OpraHU3allieH, IIOJUIEKHT PACCMOTPEHHIO B JAeHb obOpameHus. [Ipu 3TOM Takoe
obpamenue He bukcupyetcs B "KypHaye perucrpanuy obpaimeHu".

2.5. B ciyuae HeoOXOAMMOCTH B LeJsIX OOBEKTHBHOIO M BCECTOPOHHEr0 PACCMOTPEHHS
oGpamenus corpyauuk ObmecTBa HMEET PaBo 3alpalIiBaTh y 3asBHTEIS JOIOIHATEIEHEIE TOKYMEHTHI
U MaTepHaIbl, moIyJats y Apyrux corpyaaukoB OO0 MKK «Kanutan-M» nadopmaryio 1 MoaroToBKA
oTBeTa Ha oOpalleHHe 110 CYIIECTBY.

2.6. 000 MKK «Kanutan-U» He oTBedaeT Ha oOpalneHre, HaNpaBIeHHOE 0T HMEHH IOIydaTells
(HHAHCOBOM YCIYTH €ro IpeiCTaBUTENeM, B ClIy4ae HelpeICTaBlIeHHs JIOKYMEHTa, MOJTBEPIKIAOIIEro
IIOJTHOMOYHS IIPEICTABHTENS Ha OCYIIECTRICHHE eHCTBIIT OT HMEHH noiydaTels QHHAHCOBOH YCIyTIH.

2.7. B cayugae, ecnu oOpaieHue coIep:KUT TpeboBaHHE MMYIIECTBEHHOTO XapakKTepa, KOTOpOe
CBSI3aHO C BOCCTAHOBJIEHHEM MHKPOGHHAHCOBOH OpraHM3aliell HapyLIICHHOTO IIpaBa 3asBHTENS H
IIOJUIC/KHUT PACCMOTPEHHIO (MHAHCOBBIM YIIOJIHOMOYEHHBIM, HAllpaBlIeHHe 0OpalleHHus B COOTBETCTBHH C
TpeOOBaHHAMHE HACTOSIIEr0 MYHKTa SBJIAETCS COOJIIO/IEHAEM 3asiBUTe/IeM 00S3aHHOCTH, IIpeyCMOTPEHHOH
yacThio 1 cTaTeu 16 @enepanpHoro 3akoHa oT 4 uroHs 2018 roxa N 123-03 "O6 ynojaHOMOYEHHOM IIO
npasaM noTpebuTenel GpUHAHCOBBIX yCilIyr", H 0OpalleHHe TOUIEKUT PACCMOTPEHHIO MHUKPOGHHAHCOBOH
opraHu3aluei B MOPSAAKE H CPOKH, KOTOPHIE YCTAaHOBJIEHHI yKa3aHHBIM DeepabHbIM 3aKOHOM.

2.8. OtBer Ha oOpameHwe 110 CYILIECTBY He Jaercsd MHUKpOo(QHMHAHCOBOM opraHu3alued B
CITEIYIONIHX CITydasX:

1) B ofpanieHud He yKasaH ajpec, [10 KOTOPOMY JOJDKEH OBIThH HalpaBIlieH OTBET;

2) B obpameHuy He yKa3aHa (aMuns (HaHMEHOBAHKE) 3asBUTEN;

3) B oOpameHHH coOAep:KaTcsi HEIEeH3ypHbIE ITHOO OCKOPOMTENBHEIC BBIPAXKEHHS, YTIPO3EHI
UMYINECTBY MHKpPO(QHMHAHCOBOM OpraHW3aldd, Yrpo3bl JKH3HH, 3/J0POBBIO H HMYIIECTBY paboTHHKA
MHKpPOGhHUHAHCOBOH OpraHH3allMy UM YIEHOB €r0 CEMBH;

4) Texer oOpalleHus He IOTacTCs IPOYTEHHIO;



5) TCKCT OﬁpaHIeHHﬂ HC ITO3BOJIACT ONPEACIHTE €0 CYTh.

2.9. Ecnu B cilydasx, NPeAyCMOTPEHHBIX NyHKTaMH 2 - 5 9acTH 2.8 HACTOAIIETO IOJIOKEHUS,
MUKpO(HHAHCOBas OpraHM3alus NPHHUMAET PElIeHHE OCTaBUTHL obpameHue 6e3 oTBeTa IO CYIIECTBY,
3agBUTEIIO HaIpaBIACTCA yBEINOMICHHE 00 3TOM pEINeHHH B TeueHHe MSTH pabouux IHeH co IHS
perucTpanuy o0palneHus ¢ yKa3aHUEM IPUYMH HEBO3MOXHOCTH PACCMOTPEHUS 00paIeH s 10 CyIIECTRY.

2.10. B ciydae, ecnu B o0palieHHH COAEPIKATCSA BOIPOC, HA KOTOPBIN 3asBUTEIIO HEOJHOKPATHO
IABAJIHCh OTBETHI IO CYLIECTBY B CBS3H C paHEe HalpaBIAeMbIMH MM OOpalIeHUSIMH, W IIPH 3TOM HE
IIPUBOJSATCS. HOBBIE NOBOIBI MM OOCTOATENBCTBA, OOIMECTBO INpeKpammaeT MEPEenucKy ¢ 3asBHTENeM II0
JAHHOMY BOIIPOCY M yBeZoMIsieT 00 3TOM 3asBUTENS B MOPSJIKE, MPEIyCMOTPEHHOM 1. 2.9 HACTOSIIHX
IpaBHIL.

2.11. B cnyuae noctymnenns 8 M®O u3 banka Poccun ofparienus, npeaycMOTPEHHOTO CTaThel
79.3 ®enepamsHOro 3akoHa oT 10 mrona 2002 roma N 86-@3 "O LlentpansuHom 6anke Poccuiickoi
Genepanuny, M®O paccmarpuBaer ero u HanparisieT B bank Poccun xomuio oTBeTa Ha oOpalieHHe H
KOITHH YBEIOMIICHUH (IpH HAIHMYHH), B ICHb WX HATIPABJICHUS 3aSBHTEIIO.

2.12. MukpoduHaHcOoBas OpraHM3alMs paccMaTpuBaeT oOpallleHue W 10 pe3y/bTaTaM ero
pPaccMOTPEHHs HApaBILIET 3asBUTENO OTBET Ha oOpalleHHe B TeUeHHE NATHAANATH pabounx AHEH co THA
perucTpanui obpaleHus, eclii HHBIE CPOKH HE IpeaycMoTpeHsl DenepaibHbM 3akoHOM Ne 151-@D3 ot
02.07.2010 "O mukpohHHAHCOBOH NEATEIBHOCTH W MHUKPO(HHAHCOBBIX OpraHu3anusx" U IpYrHMH
(henepanbHBIMH 3aKOHAMH.

2.13. B cnyuyae HeoOXOJMMOCTH 3alpoca ONOJHHUTENBHBIX JOKYMEHTOB H MAaTEpHAJIOB IIO
PELICHHIO €IMHOIMYHOIO HCIOIHHTENLHOTO OpraHa CpOK paccMOTpeHHs oO0palneHus MOXKET OBITh
IpoJuleH, HO He Ooyiee YeM Ha JecATh pabouux JHEH, ecliu HHOE He NPeaycMOTpeHO (eaepaabHBIMH
3akoHaMH. IIpu stom MPO yBemoMiseT 3asBHTENI O NPOJICHHH CPOKa PACCMOTpPeHHsA OOpaIIeHHS C
yKazaHueM OOOCHOBAaHHS TaKOIO IPOMJICHHS, HAIPABHB 3asBHTENIIO COOTBETCTBYIOUIEE YBEIOMIICHHE
(maznee - yBeZJOMIIEHHE O IIPOJUICHUH CPOKA).

2.14. Ilo pesympTaTaM pacCMOTPEHHS BOIIPOCOB, COAEPKALIMXCA B OOpallleHHsAX TpaxIaH U
opranu3alui, corpyaHuk OOmecTBa TOTOBHT OTBET 3asBHTEN0. Ecim B 0OpallcHHW 3agBHTENA
COJICPIKUTCS HECKOJIBKO BOMPOCOB, TO OTBET IIPENOCTABIISIETCS Pa3lelIbHO 0 KaKIOMY PacCMOTPEHHOMY
BOIIPOCY.

2.15. Otser Ha obpalleHne, a TAKKE YBEJOMIIEHHE O PErHCTpalldd 00palleHusl IOCTYIUBIIErO B
topMe SIIEKTPOHHOTO MOKYMEHTa, YBEAOMJIEHHE O MPOMJICHHH CPOKA HAIPABIIAIOTCH 3asBHTENIO B
3aBHCHMOCTH OT Cr1oco0a ImoCTyIIeHHs o0palneHns B THCBMEHHOM (opMe 10 yKa3aHHBIM B 00palneHud
ajipecy SIIEKTPOHHOM IMOYTHI MM IOYTOBOMY aapecy IHO0 croco0oM, MpelyCMOTPEHHBIM YCIOBHIMHA
JOTOBOpPa, 3aKioueHHoro Mexnay M®O wu 3asBuTeneM. B ciyuae, ecimu 3asBHTENb NIpH HAIpaBICHHH
obpalenns ykasan coco0 HapaBIeHHS OTBeTa Ha oOpaiueHde B (opMe DIEKTPOHHOTO JOKYMEHTA HIIH
Ha OyMaKHOM HOCHTENE, OTBET Ha oOpaleHHe NOIUKeH OBITh HampaBieH crocoGoM, yKa3aHHBIM B
obparmeHwH.

2.16. OtBeT Ha obpamenue noanKckBaeT qupexTop ObmecTsa.
2.17. MukpoduHaHCcOBas OpraHu3anus o0ecreuHBaeT XpaHeHHe 00palleHus 3a9BUTeNEH, a TaKkKe
KOITMH OTBETOB HA OOpaIleHHs M YBEJOMICHUH, IIPEyCMOTPEHHBIX OAHHEIM [OPAIKOM, B TEYEHHE TPEX

JIET CO OHA pErUCTpalHH.

Hacrosmmii [lopanox Berymaer B cuty ¢ 01.07.2024r.



