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¢ oOpameHusIMH (PH3HYECKOT0 HIIH HOPHIHYECKOr0 JIMIA,
ces3aHHbIME ¢ ocymiecTBaeHHeM 000 MKK «KanuTtan-51»
MHKpOoHHAHCOBOH JeATeJIbHOCTH

1. O01re momoXKeHU

1.1. Hacrosimu#t mopsAmok paspaboTaH B HEIsAX OpraHH3allid OOBEKTHBHOTO M BCECTOPOHHETO
paccMOTpeHHusT oOpammeHnil (U3MYecKUX MLl MM FOPHUAMYECKHX JIHMI, CBA3aHHBIX C OCYILECTBICHHEM
M®O MUKOGHHAHCOBOH JEATETBHOCTH M OIpENeNseT IOpPsANOK H CPOKH paccMOTpeHus] oOpalneHHiH
nmoctynuBmux B OO0 MKK «Kanuran-5» (nanee no texcry — O61ecTro).

PaccmoTpenue obpameHuil (H3M4ECKOro IHMIAa MM HOPHAMYECKOIO JHMLA OCYIIECTBISETCS B
COOTBETCTBHH C:

Koucrutynue#t Poccuiickoit ®enepanuu,

[Npaxianckum kogekcoMm Poccuiickoit @enepanuu,

Ba3oBbIM CTaHAAPTOM 3alIMTHI IIPaB M HHTEPECOB (H3HUECKHX H IOPHIWYESCKHX JHIl -
noyyareseii (MHAHCOBBIX YCIyT, OKa3bIBAEMBIX WIEHAMH CaMOPEryJIHpPYeMEBIX Opranmsanuii B cdepe
¢buHaHCOBOrO phIHKA, 00BEAMHSIONMX MHKpPO(QHWHAHCOBBEIE OpraHu3aluu (yTBepikaeH bankom Poccum
22.06.2017),

OenepansibM 3akoHoM 0T 2 ot 2010 roga N 151-®3 "O MukpohHHAHCOBOM IeSTEIHHOCTH H
MHKPO(HHAHCOBBIX OpraHU3alUaX ",

OepnepanpapiM 3akoHOM 0T 04.08.2023 N 442-@3 "O BHeceHuu u3MeHeHud B DenepaiibHBINA
3axoH "O Lentpansuom 6anke Poccuiickoit @enepaunu (banke Poccun)" u oTnenvHbIe 3aKOHOIATEIbHEIE
akTel Poccuiickolf @enmepanuu W O NpPHU3HAHWK YTPATUBIIUMH CHIIY OTHCIBHBIX —ITOJIOJKEHHH
3aKOHOJJaTeIbHEIX akTOB Poccuiickoit @emepartim"

U IpYTUMH HOpMaMH JIEHCTBYIOIIErO 3aKOHOAaTeNbCTBa PO.

1.2. TepMUHEL ¥ OIIpE/ICTICHUS:

- oOpalieHue - HaIpaBIeHHOE B MHKPO(HHAHCOBYIO OpraHW3allMIO IOydaTelieM (HHAHCOBOM
YCIIYTH, IPEICTaBUTENIEM TI0TydarTels (UHaHCOBOM ycmyry, bankoM PoccHH WIIH HHBIM YIIOJTHOMOYEHHBIM
OpraHoM HJIH JIMIIOM B MUCEMEHHOM (popMe Ha OyMaKHOM HOCHTENE WK B BHJIE IEKTPOHHOTO JOKyMEHTa
3asgBjIeHHe, kanoba, mnpockba WIM TpPEJIOKEHHE, Kacarolleecs OKa3zaHusid MHKPOo(UHAHCOBO
oprasu3zanueil QUHAHCOBBIX YCIIYT;

- MmukpoduHancoBas oprapmsanus (M®O) - ropuomdeckoe JHIO, KOTOPOE OCYIIECTBIISECT
MHKpPOGHHAHCOBYIO [ESTENbHOCTh M CBEINEGHHS O KOTOPOM BHECEHB! B TOCYIApCTBEHHBIN peectp
MHUKpO(GHHAHCOBBIX OpraHH3allHuii;

- (MHAHCOBBIE YCIYTH - YCIYTH IO IIPENOCTABICHHUIO MHKPO3aiMOB MOIy4arelsM (GHHAHCOBBIX
YCITyT; '

- Jlumo, OTBeTCTBEHHOE 3a paccMOTpeHHe oOpameHuit - corpyaHuk OOmEecTBa, KOTOPOMY
NENETHPOBAHbl IIONMHOMOYMS MO IIPUEMY, PETHCTPalldH, Y4YeTy, PAacCMOTPEHHIO, IOATOTOBKE W
HallpaBJICHUIO OTBETOB Ha OOpalleHMs H YBEIOMIJICHHS O percTpaiiu oOpalleHUs/IpoIICHHH CPOKa
paccMOTpPEHUS, XpaHEHHUIO 00pallieHHi ¥ OTBETOB Ha HUX.

1.3. Muxpogunancosas opzanusayus pekomeHoyem nonyuamenim QUHAHCOBLIX YCIY2 GKIIOYUMb
8 obpaujerue credyiowyo UHGoOpMayuo U OOKYMeHmbL (MPU UX HATUYUY):

1) amunuio, uma, omuecmeo (npu Hanuuuy), aopec (NOYMOBLLE UAU INEKMPOHHbIL) O
Hanpasnenus omeema Ha obpaiyeHue (6 OMHOWEHUU NOAYHAMENs (DUHAHCOBOL YCIy2u, ARISIOUC20CH
Quzuueckum nuyom),;



2) nonHoe HAUMEHOBAHUE U MECHO HAXONCOeHUs OPUOUYECK020 NuYyd, a MaxKice NOONUCH
VHOTHOMOYEHHO20 NPedCmAaBUmens 10puoutecKo2o 1uya (6 OmHoOueHUY noayuamens GuHAHCoO80U yeayau,
ABNAIOUJE20CH I0PUOUYECKUM TUYOM),

3) Homep Ooco80pa, 3AKNIOYEHHO20 MeXNcOy  nonydamenem QUHAHCOBOU  yenyeu U
MUKPOGDUHAHCOBOU Op2anu3ayuer;

4) uznosicenue cyujecmsa mpebosanuil u haxmuyeckux o6cmoamenvcms, Ha KOMOPbIX OCHOBAHbI
3as61eHHble mpebosanus, a makdice 00KA3AmenbCmea, noomesepacoaiouue amu obecmosmenvcmed,

5) naumenosanue opeana, 00NJNCHOCU, QaMUnuy, UMeHU U OMYecmea (Mpu Hanuduy) pabomuuxa
MUKPOPUHAHCO60U Opeanuzayuu, deticmeus (bezdeiicmeue) Komopozo 06HcanyIomcs;

6) uHble céedeHuUs, KOmopwle RNOAYYAmenb (QUHAHCO80H YCayeu cyumaem Heobxo0uMblm
coobuumn,

7) KOMUU OOKYMEHMO8, NOOMBEPIICOAIOUUX U3N0NCEHHble 6 obpawjenuu obcmosmenscmea (8
amom cayuae 6 0bpaweHuy NPUBOOUMCA nepeseHb NPULA2aeMblX K Hemy 00OKYMEHMO8).

2. [lopsnok paccMOTpeHH s 00palleHui

2.1. MukpoduHaHcoBas OpraHu3allds IPUHUMAeT OOpalleHHs, HalpaBJEHHBIE MMOCPEACTBOM
IIOYTOBOM CBS3M MJIH HApOYHEIM Ha OyMa)KHOM HOCHTENE, 110 aJpecy B IpeJeNax MecTa HaxOKICHHS
MuKpoduHancoso# opraamsamuu (156019, r. Koctpoma, m. Kunememckoe, a. 13, momen. 3), a Takxe
HallpaBlIcHHBIE Ha ajpec 31eKTpoHHOH mouTsl M®O: obraschenie@do-po.su MIM MOCPEACTBOM JIHYHOTO
kabunera (or CPO «MuP», banka Poccun, @uHaHCOBOrO YIIOTHOMOYEHHOTO H IP.).

2.2. Tlocrynusmee obpamenune perucrpupyercs B "JKyprare perucrpamuu obpamenunit OO0
MKK «Kanutan-5» He nmo3gHee pabodero QHA, CISIYIONIETo 3a JHEM ero NocTymieHus B O6mecTso.

2.3. B cuyyae mocrymenust ofpameHus B (opMe aieKTpOHHOrO JokymeHTa OOmecTBo
YBEIOMIISET 3asBUTENSI O PErHCTpalliy oOpameHus He Mo3Hee JHS PEerucTpanuy obpaiiesus crocodoM,
YKa3aHHBIM B II. 2.15. HAaCTOSIIETO IOI0KEHHSL.

2.4. Tlomy4eHHOe B YCTHOH (opme oOpamenue moaydaTesns GHHAHCOBOH YCIYyTH OTHOCHTEIBHO
TEKYIIEro pasMepa 3aJ0JDKeHHOCTH, BO3HHKIIEH M3 [J0roBopa MHKpO3aiMa, 3aKIIOUEHHOIo ¢
MHKPO(QHHAHCOBOM OpraHu3alueil, MOANCKHT PacCMOTPEHMIO B NeHb oOpamenus. Ilpm stoM Ttakoe
obpamenue He Gukcupyercs B "YKypHaune peructpanun obpamenuii'.

2.5. B ciyuae HeoOXoOMMOCTH B IENsSX OOBEKTHBHOTO M BCECTOPOHHEIO pPacCMOTPEHHUS
oOparmenus corpyaauk OOImecTBa HMEET NpaBO 3allpallliBaTh Y 3asBHTEN JOIOJHUTEIbHEIE TOKYMEHTHI
W MaTepHasl, momy4dats y Apyrux corpynankoB OO0 MKK «Kanurtan-I» uudopmanuio ajis oAr0TOBKH
OTBETa Ha oOpalleHHe 110 CYIIECTBY.

2.6. 000 MKK «Kamuran-fI» He oTBeuaeT Ha 0OpalleHHE, HANIPABIEHHOE OT MMEHH II0IydaTelIs
(HHAHCOBOM YCIYr'H €ro Ipe/ICTaBUTENEM, B CIydae HENPENCTABIECHHs IOKYyMEHTa, [OATBEPIHKIAIOMICTO
[IOJTHOMOYHS [IPEACTABHTENS HA OCYIIECTBICHHE NEHCTBHHE OT HMEHH IOTy4aTelld QHHAHCOBOH yCIIyIH.

2.7. B ciyuae, ecmu obpameHne COIEPKHUT TpeOoBaHHWE MMYIIECTBEHHOIO XapakTepa, KOTOpOe
CBSI3aHO C BOCCTAHOBJIEHMEM MHKPO(QHHAHCOBOH OpraHM3alUed HApyIIEHHOIO IIpaBa 3asBHTCI H
HIOUIEKUT PACCMOTPEHHIO (PMHAHCOBBIM YIIOMTHOMOYEHHBIM, HallpaBjIeHHEe 00palleHHs B COOTBETCTBHH C
Tpe0OBaHHAMH HACTOSIIETO MyHKTa SBJIAETCSA COOIMOACHHEM 3asIBHTENEM 00S3aHHOCTH, [PEyCMOTPEHHOM
yacteio 1 crateu 16 Penepansroro 3akona ot 4 uioHs 2018 roga N 123-03 "OO ynoJHOMOYEHHOM 110
npaBaM notpebutenedl HUHAHCOBBIX yCIyr", H oOpalieHue MOUIeKUT pacCMOTPEHHIO MHKPO(QHHAHCOBOM
opraHusaliei B IOPSIKE ¥ CPOKH, KOTOPhIE YCTAHOBRIIEHB! yKasaHHEIM DeepalbHEIM 3aKOHOM.

2.8. Oteer Ha oOpameHHWe IO CYLIECTBY HE JaeTcsi MHUKPO(QHHAHCOBOM oOpraHu3amnueid B
CJIETYIOIIHNX CIy4asx:

1) B ofpamesnnn He yKas3aH afpec, 10 KOTOPOMY JO0JUKeH ObITh HAIIPaBJICH OTBET;

2) B oOpalieHuH He yKasaHa GpaMuins (HaUMEHOBAHHUE) 3adBHTEILS;

3) B oOpammeHHH conepikaTcs HEIeH3ypHBle JHOO OCKOPOHTENLHEIE BBEIPAXKEHHS, YTIPO3EI
MMYIINECTBY MHKPO(GHUHAHCOBOW OpraHW3alMH, yIpO3bl JKH3HM, 3I0POBBIO M HMYIIECTBY pabOTHHKA
MHUKpO(GUHAHCOBOH OpraHu3alliy WK YICHOB €ro CEMbH;

4) TexcT oOpalneHus He NOIAeTCs IIPOYTEHHIO;



5) TexcT oOpaleHns He O3BOJISET ONPEIENIHTE €r0 CYTh.

2.9. Ecnu B citydasx, NPeayCMOTPEHHBIX IMYHKTAMH 2 - 5 wacTH 2.8 HACTOSINEro IOJOMKEHHUs,
MUKpo(dHHAHCOBas OpraHU3alys IPHHAMAeT pelleHHe OCcTaBHUTh obpaineHue Ge3 OTBETa MO CYINECTBY,
3asBUTEII0 HAIpPAaBIsieTCs yBeJOMJIeHHWE 00 3TOM peleHHH B TeUeHHe IaTH paboumx OHEM co IHA
perucTpaluy oOpalleHus ¢ yKazaHHeM IPHYHH HEBO3MOYKHOCTH PacCMOTPEHHs 0OpallieH s IO CYIIECTRY.

2.10. B ciyuae, ecinu B 00palieHUH COAEPIKUTCS BOIPOC, HAa KOTOPBIN 3asBHTEIIO HEOJHOKPATHO
JIABAIIMCh OTBETHI 110 CYILIECTBY B CBA3M C paHee HalpaBiieMbIMH MM oOpallleHWsIMH, H IIpH JTOM HeE
IIPUBOJSATCS. HOBBIE JOBOJBI MM OOCTOATENBCTBA, OOINECTBO NpeKpamaeT IIEPEIHCKY C 3asBHTENEM II0
JAaHHOMY BOIIPOCY M YBEINOMJISIET 00 3TOM 3asBHTENS B MOPSJKE, NPeIyCMOTPEHHOM II. 2,9 HACTOSAIIHX
IIpaBUIL.

2.11. B cnyuae noctymienus B M@O u3 banka Poccuu obparmenns, IpeaycMOTPEHHOro cTaThei
79.3 ®epepansuoro 3akoHa oT 10 mroms 2002 roma N 86-®@3 "O lLlearpamsHoM 6Ganke Poccuiickoit
®enepanny, MOO paccmarpuBaet ero u HanpasisieT B bank Poccun xommro oTseta Ha obpaimenne u
KOITHH YBEIOMJICHHH (IIPH HATWYHH), B ICHb HX HAIPABICHHUS 3aBHTEIIO.

2.12. MukpodunascoBas OpraHu3auis paccMarpyBaeT oOpalleHHe M 10 Ppe3yabTaTaM €ro
PaccMOTpPEHUS HAIIPABIIAET 3aiBUTEIIO OTBET Ha oOpallleHHe B TEUCHHE IATHAANATH pabodmx QHEH co JHA
perucrpanui obpaleHus, eclii HHBIE CPOKH He IpemycMorpenbl DenepanbHbiM 3akoHOM Ne 151-@3 or
02.07.2010 "O MHKPOQHHAHCOBOHM JEATEIBHOCTH M MHKPO(QHUHAHCOBBIX OpraHuzaluiax" H APYrHMH
tenepaTbHBIMA 3aKOHAMH.

2.13. B cnyyae HeoOXOAMMOCTH 3alpoca JONOJHHTENBHBIX JOKYMEHTOB M MAaTEPHAJIOB IO
PEIICHUI0 E€AMHOJIMYHOIO HCIOTHUTENBHOTO OpraHa CpOK paccMOTpeHHs ofpalieHus MOXeT OBITh
NPOJUIeH, HO He Oonee 4eM Ha JecaThb pabodMX JHEH, ecllH MHOE He IpeIyCMOTPEeHO (e/lepaJbHBIMHU
3akoHamHu. IIpu stom MO yBemomisier 3asgBUTENs O NPOJUICHHH CPOKAa pPacCMOTpeHHs OoOpalneHHs c
yKazaHMeM OOOCHOBAHHS TaKoro IPOJJICHMs, HAlpaBUB 3afBHTEJIO COOTBETCTBYIOIIES YBEIOMICHHE
(mamnee - yBeZlOMIIEHHE O IIPOJUIEHHH CPOKA).

2.14. Tlo pesynbpraTtaM pacCMOTPEHHS BOIIPOCOB, COIEPXKALIMXCA B OOpAlIEHHSIX TPaxIaH H
opragm3anmi, coTpynHuk OOmecTBa TOTOBHT OTBET 3asgBHTENMO. Ecam B o0palmmeHHH 3asBHTEINA
COJIEPIKUTCSI HECKOJIBKO BOIPOCOB, TO OTBET IPEIOCTABISAETCS PA3eNbHO M0 KaXIOMY PacCMOTPEHHOMY
BOIIPOCY.

2.15. OtBer Ha oOpamieHHe, a TakKe YBEIOMIICHHE O PerdCTpalnuu oOpalmeHus MOCTYITHBIIErO B
(opMe 3IEKTPOHHOTO [JOKYMEHT4, YBEAOMJIEHHE O MpPOIJIEHWH CpPOKAa HANpaBISIOTCA 3asBHTEIIO B
3aBHCHMOCTH OT crocoba mocTymiaenus obpaliesus B MHChMEHHOH GopMe Mo yKa3saHHBEIM B 0OpameHnH
azipecy 3MEKTPOHHOH IOYTHI WJIH IIOYTOBOMY aapecy aubo cmocoboM, IpelyCMOTPEHHEBIM YCIOBHSIMH
IOroBOpa, 3akmodeHHoro Mexnay M®O u 3agsuteneMm. B cioydae, ecnu 3agBUTENs [IPU HAIpPABIEHHH
oOparmeHus ykasay crocod HalpaBIeHHS OTBeTa Ha oOpammeHue B GopMe 3JIeKTPOHHOTO JOKYMEHTa HIIH
Ha OyMasKHOM HocuTesne, OTBeT Ha oOpamieHue [IoJKeH OBITh HampamjieH CrocoboM, yKa3aHHEIM B
obpaleHun.

2.16. OtBet Ha oOpalieHue NOANUCHIBAET TupekTop ObmecTsa.
2.17. MuxpoduHaHCOBas OpraHu3anus o0ecIeynBacT XpaHeHne oOpaleHns 3asBATENEH, a TakKe
KOITMM OTBETOB Ha O0OpallileHUs W yBEAOMIIEHMH, IIPEIyCMOTPEHHBIX JaHHBIM IIOPSAIKOM, B TEUEHHE Tpex

JICT CO OHA PErHCTpaliH.

Hacrosmuti [Topsaok Berynaer B cury ¢ 01.07.2024r.



